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ELECTRICITY SUPPLY — PREPAID METERS 

131. Hon KATE DOUST to the Minister for Energy: 

I refer to the Economic Regulation Authority’s amendment to the code of conduct for the supply of electricity to 
small-use customers regarding the operation of prepaid meters in Western Australia.  

(1) Will the minister guarantee that he will not expand the use of prepaid meters in Western Australia 
during this term of government?  

(2) If the use of prepaid meters is expanded, what measures will the minister take to ensure that low-
income customers are not disadvantaged by their use? 

Hon PETER COLLIER replied: 

I thank the honourable member for the question.  

(1)–(2) No, I will not give a guarantee that prepaid meters will not be introduced in this term of government. As 
I have said quite publicly over the past week, it is something that we need to assess. Prepaid meters are 
one avenue upon which we can assist members of the community to be more prudent with their 
electricity use and also in assessing their budget. I can say quite unambiguously at this stage that we 
have no intention of introducing or extending prepaid meters. Prepaid meters are being used extremely 
effectively in the north west of the state. The approval rate of prepaid meters from those residents who 
have them installed, primarily Indigenous communities, is around 93 per cent. They find that they are a 
very effective tool in providing certainty for electricity use. They also help those communities to 
manage their budgets. I have said publicly and I will say it again that prepaid meters are used all over 
the world. They are used in Europe and the United States. In some instances in the metropolitan area 
they are also used in caravan parks et cetera.  

Rolling out prepaid meters to more residents is not on the agenda. Suffice to say that we will look at the 
possibility of having a trial first if we extend it. Then I will look at the advantages and disadvantages of 
the prepaid meters that are used in the north west and determine whether their use will be extended to a 
trial. That trial will not be compulsory. The residents who will be part of the trial will do so in a 
voluntary fashion. The evidence that has been provided to me at this stage is that there is a fair degree 
of support for prepaid meters in the communities that already have them. They are a very good tool in 
assisting members of the community to be more prudent with their electricity use and to manage their 
budgets. 

We have done a number of things to try to help the community. In terms of increasing tariffs, we are 
going to move towards cost-reflective tariffs. We need to ensure that we assist those who are least able 
to pay. That is why we have contributed over $29 million to a hardship package over the past 18 
months. In addition, we are looking at the possibility of a tiered tariff structure. We have to ensure that 
it assists those who are least able to pay and it does not disadvantage that cohort within the community. 
Prepaid meters is another avenue. As to whether there is anything on the drawing board at this stage and 
whether we have a clandestine plan to introduce prepaid meters in the next 12 months, definitely not, 
but the government will not rule it out. We will look at a potential trial and, if need be, look at 
extending it further.  

 


